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ОПИСАНИЕ НА АНГЛИЙСКОМ ЯЗЫКЕ:

 

DEVELOPMENT OF AN AUTOMATED INFORMATION SUBSYSTEM
FOR INTERACTION WITH CUSTOMERS AS A WAY TO IMPROVE THE

FINANCIAL AND ECONOMIC INDICATORS OF THE ENTERPRISE

Khamitov Renat Minzasharifovich 1, Krupin Nikita Kirillovich 1  
1 KSPEU 

 

The article discusses the possibility of improving business processes by
developing an automated subsystem for working with clients, as well as a
scientific review to assess the problems of implementing a CRM system in an
enterprise

 Keywords: AUTOMATION, CRM SYSTEMS, BUSINESS PROCESSES,
CUSTOMER INTERACTION, ENTERPRISE
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